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Introduction: 
 
This privacy notice lets you know what happens to any personal data that you give to us, or any 
information that we may collect from you or about you from other organisations.  

This privacy notice applies to personal information processed by or on behalf of the practice.  

This Notice explains 

• Who we are and how we use your information  
• Information about our Data Protection Officer 
• What kinds of personal information about you we hold and use (process) 
• The legal grounds for our processing of your personal information (including when we 

share it with others) 
• What should you do if your personal information changes?  
• For how long your personal information is retained / stored by us?  
• What are your rights under Data Protection laws  

 
The UK General Data Protection Regulation (UKGDPR) and the Data Protection Act 2018 (DPA 
2018) became law on 25th May 2018, and 1st January 2021 when the UK exited the EU. 
 
For the purpose of applicable data protection legislation (including but not limited to the 
General Data Protection Regulation (Regulation (UK) 2016/679) (the "UKGDPR"), and the Data 
Protection Act 2018 the practice responsible for your personal data is [Practice Name]. 

This Notice describes how we collect, use and process your personal data, and how in doing 
so, we comply with our legal obligations to you. Your privacy is important to us, and we are 
committed to protecting and safeguarding your data privacy rights. 

How we use your information and the law. 

Stonehill Medical Centre will be what’s known as the ‘Controller’ of your personal data.  

We collect basic personal data about you and location-based information.  This does include 
name, address and contact details such as email and mobile number etc.  



We will also collect sensitive confidential data known as “special category personal data”, in 
the form of health information, religious belief (if required in a healthcare setting) ethnicity and 
sex life information that are linked to your healthcare, we may also receive this information 
about you from other health providers or third parties. 

 
Why do we need your information? 

The health care professionals who provide you with care maintain records about your health 
and any treatment or care you have received previously.  These records help to provide you with 
the best possible healthcare and treatment.  

NHS health records may be electronic, paper-based or a mixture of both.  We use a 
combination of working practices and technology to ensure that your information is kept 
confidential and secure.  

Records about you may include the following information;   

• Details about you, such as your address, your carer or legal representative and 
emergency contact details.  

• Any contact the surgery has had with you, such as appointments, clinic visits, 
emergency appointments. 

• Notes and reports about your health. 
• Details about your treatment and care.  
• Results of investigations such as laboratory tests, x-rays etc.  
• Relevant information from other health professionals, relatives or those who care 

for you.  
• Contact details (including email address, mobile telephone number and home 

telephone number) 

To ensure you receive the best possible care, your records are used to facilitate the care you 
receive, including contacting you. Information held about you may be used to help protect the 
health of the public and to help us manage the NHS and the services we provide. Limited 
information may be used within the GP practice for clinical audit to monitor the quality of the 
service we provided. 

How do we lawfully use your data? 

We need your personal, sensitive, and confidential data in order to provide you with healthcare 
services as a General Practice, under the General Data Protection Regulation we will be lawfully 
using your information in accordance with: -  

Article 6, e) the patient has given consent to the processing of his or her personal data for one or 
more specific purposes; 

Article 9, (h) processing is necessary for the purposes of preventive or occupational medicine, 
for the assessment of the working capacity of the employee, medical diagnosis, the provision of 
health or social care or treatment or the management of health or social care systems  



This Privacy Notice applies to the personal data of our patients and the data you have given 
us about your carers/family members. 

This Privacy Notice applies to the personal data of our patients and the data you have given us 
about your carers/family members. 

We use your personal and healthcare information in the following ways: 

• when we need to speak to or contact other doctors, consultants, nurses, or any other 
medical/healthcare professional or organisation during your diagnosis or treatment or 
ongoing healthcare; this includes the use of telephone or video consultation. 

•  
 

• when we are required by law to hand over your information to any other organisation, 
such as the police, by court order, solicitors, or immigration enforcement.  
 

• In a de-identified form to support planning of health services and to improve health 
outcomes for our population 
 

We will never pass on your personal information to anyone else who does not need it, or has no 
right to it, unless you give us consent to do so.  

Legal justification for collecting and using your information 

The law says we need a legal basis to handle your personal and healthcare information. 

Contract: We have a contract with NHS England to deliver healthcare services to you. This 
contract provides that we are under a legal obligation to ensure that we deliver medical and 
healthcare services to the public. 

Consent: Sometimes we also rely on the fact that you give us consent to use your personal and 
healthcare information so that we can take care of your healthcare needs.  

Please note that you have the right to withdraw consent at any time if you no longer wish to 
receive services from us. 

Necessary care: Providing you with the appropriate healthcare, where necessary. The Law 
refers to this as ‘protecting your vital interests’ where you may be in a position not to be able to 
consent.   

Law: Sometimes the law obliges us to provide your information to an organisation (see above). 

Special categories 

The law states that personal information about your health falls into a special category of 
information because it is very sensitive. Reasons that may entitle us to use and process your 
information may be as follows: 



Public Interest: Where we may need to handle your personal information when it is considered 
to be in the public interest. For example, when there is an outbreak of a specific disease and we 
need to contact you for treatment, or we need to pass your information to relevant 
organisations to ensure you receive advice and/or treatment 

Consent: When you have given us consent 

Vital Interest: If you are incapable of giving consent, and we have to use your information to 
protect your vital interests (e.g. if you have had an accident and you need emergency treatment) 

Defending a claim: If we need your information to defend a legal claim against us by you, or by 
another party 

Providing you with medical care: Where we need your information to provide you with medical 
and healthcare service 


